
It’s interesting that when people talk about what they enjoyed in
events, it’s often the little things that they mention, like good snacks,

approachable hosts and friendly company.

So much effort goes into preparing things behind the scenes-
Although the people behind the scenes don’t always see the direct
impact of what they do and others don’t see them, their impact is
immeasurable as things would not go as smoothly without them.

A good host and engaging presenters can make such a difference-
People talk about how presenters they met became useful points of

contact to them and how they were inspired to aim higher or develop
themselves because of them.

My Intern Experience at Cosmos
 

I first found out about this internship at Cosmos as I saw the
advertisement on the University of Leeds website. I was drawn to this
internship due to my passion for applied research and wish to use my

knowledge of psychology in context to contribute to improving people’s
educational outcomes. I have an interest in research as I like the idea of

drawing conclusions based on evidence to help create more effective
solutions; I also like that researchers get to explore areas in so much

depth. 
 

Through being a research assistant, I was able to work on real life projects
to help improve educational engagement events. Listening to interviews

of students talking about their experiences of education and events
aimed to improve their experiences of it gave me a lot of insight into what

it takes to make these events successful and run them effectively.
 

Public Engagement Learning Points:
 

 

 

 
 
 
 



Logistics matter- When things run on time, everyone feels more at
ease as they’re able to mentally prepare themselves for what’s

coming. This doesn’t mean that people in charge should be overly
pushy but having a schedule for the day that people are supposed to
follow makes a positive difference. Time is people’s most important

asset; there is reassurance in knowing that the people attendees are
handing their time over to will give it its due respect.

Research often needs to be turned around quickly. Working with
Cosmos made me realise this and practice getting the balance right

between completing work thoroughly as well as in good time.

Organisation is key. Templates prepared to organise the data into
makes it easier to use the data. A lot of my work consisted of ‘gridding’
(putting the responses of interviewees into a grid so that they can be

viewed simultaneously and more easily summarised). Time spent
doing this made summarising the findings and drawing conclusions

much simpler.

It matters more to be accurate and transparent than to tell a nicely
rounded story- Sometimes, things in research do not go to plan for
reasons outside people’s control. Even if a project does not go as

planned, mentioning what occurred in a diplomatic, positive manner is
essential as it helps clients to gauge how things can be improved; this
is more useful for benefactors than painting a picture of how things

could have been.

 

 
Research Learning Points:

 

 

 

 
 
 
 



Getting to know and appreciate the personalities in the office- The
16 personalities quiz lunch was enjoyed by everyone. I expected

there to be more analyst personality types due to the nature of the
work we do, but was surprised to see that there was an interesting

mix consisting of mostly diplomats, who are known to be more
value driven than logic driven. It was clear that everybody went into
their roles wanting to make a positive difference to people’s lives.

Having events often just for fun, such as team lunches and fun
days- These events were always something to look forward to and

boosted morale.

Communicating clearly- I had regular, scheduled well-being 

Insights Into The Cosmos Working World 
 

 

 

catchups in which I was able to get feedback on my performance at
work and give feedback to the company in an open environment.

There were also daily meetings in the morning in which each member
of the team mentioned a win from the day before and what they would

be working on that day. We were able to celebrate each other’s
successes and get a better understanding of what projects were

ongoing.
 

Final Thoughts
 

Ultimately, my experience at Cosmos was enjoyable and insightful. I
was able to learn about public engagement, develop my research skills

and experience an office environment all whilst having an impact on
people’s educational experiences!

 


